
Grand Hyatt MACAU

City of Dreams
Estrada do Istmo
Cotai, Macau
People’s Republic of China
telephone +853 8868 1234
facsimile +853 8867 1234
email macau.grand@hyatt.com
macau.grand.hyatt.com

ACCOMMODATION

Complimentary Wi-Fi Internet access throughout•	
791 spacious guestrooms with views of either Cotai or the Pearl River•	
Rooms ranging from 32 square metres to 275 square metres•	
42-inch multi-channel LCD flat television•	
Integrated audiovisual panel for MP3 docking station, camera           •	
and laptop
Spacious twin basin bathrooms with separate bath and rain shower•	
Espresso coffee machines in all Club Rooms and Suites•	
Combined work and dining table•	
Dual-line telephone with IDD and voicemail systems•	
Electricity: 220V / 50Hz cycles (transformers available)•	

RECREATIONAL FACILITIES

Isala Spa offers a glimpse into the Old World with the gentle touch
of New World luxury.

An extensive range of body and facial treatments available within       •	
15 treatment rooms and suites, all with private showers
A 40-metre heated outdoor lap pool with water lounge for relaxation•	
Private poolside cabanas•	
Dedicated toddler pool and recreation area•	
A 24-hour fully-equipped fitness centre with personalised LCD screens•	
Steam rooms and whirlpools •	
Outdoor garden•	

RESTAURANT, BAR & LOUNGE

Beijing Kitchen•	
mezza9 Macau•	
Pâtisserie •	
Lobby Lounge•	
Pool House•	

Services & Facilities

City of Dreams complimentary shuttle bus to key locations throughout •	
Macau and pick up from key terminals
Designer label shopping boulevard•	
Entertainment & theatre booking services•	
24-hour Assistant Manager / Concierge•	
Laundry and valet•	
Babysitting•	
Hair salon•	
In-house florist•	
Business Centre•	
24-hour technology concierge•	
24-hour room service•	
Currency exchange•	
Beauty salon + day spa•	

POINTS OF INTEREST

Ruins of St. Paul’s •	
Old Taipa Village•	
Senado Square•	
A-Ma Temple•	
Guia Fortress•	
Macau Giant Panda Pavilion•	
Coloane Island•	
Macau Science Centre•	

VISITOR INFORMATION

All visitors entering Macau must •	
possess valid Passports/ID Cards 
and Visas
Climate: Subtropical range between •	
average 12° C and 19° C in the winter 
and 23° C and 32° C in the summer
Languages: Cantonese, Mandarin, •	
Portuguese and English

Currency: Patacas (MOP), Hong •	
Kong Dollars (HKD) widely accepted

TRANSPORTATION

Taipa Ferry Terminals and Airport •	
are located up to 5 minutes from 
the hotel, and are conveniently 
accessible via limousine, taxi            
or complimentary City of Dreams 
coach transfer

LOCATION

Grand Hyatt Macau, located at•	
	   City of Dreams, an integrated
   urban entertainment resort on Cotai,
   is conveniently placed between
   the two outer lying islands of Coloane
   and Taipa
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